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Make the Road New York: Services & Resource Information 
 
Make The Road New York 
https://maketheroadny.org/  
 
92-10 Roosevelt Avenue 
Jackson Heights, NY 11372 
(718) 565-8500 
 
Offers: 

• Legal and Survival Services to tackle discrimination, abuse and poverty 
• Transformative Education to develop community members’ abilities to lead our organization, our movement, and 

society 
• Community Organizing to transform the systems and power structures impacting our communities 
• Policy Innovation to rewrite unjust rules and make our democracy truly accountable to all of us. 

 
TGNCIQ JUSTICE 
Building networks of support for TGNCIQ (transgender, gender nonconforming, intersex, and queer) New Yorkers, and 
working to end homophobia and transphobia 
https://maketheroadny.org/issue/tgnciq-justice/ 
 
COMMUNITY ORGANIZING 
Mobilizing thousands of people each year to take to the streets, the microphone, and the halls of power, to win critical victories 
for our communities 
https://maketheroadny.org/program/community-organizing/ 
 
HEALTH SERVICES & ACCESS: https://maketheroadny.org/program/health-access/  
Call 1-866-365-2724. Provides the following services: 

• Health Insurance Enrollment Assistance 
• Health Care Navigation & Access 
• TGNCIQ (transgender, gender non-conforming, intersex, and queer) Health Advocacy 
• Medical Debt Reduction Assistance 
• Nutrition Support and Food Pantry 
• Peer Health Coaching & Illness Management 
• Referrals for Rapid HIV Testing 
• SNAP (Food Benefit) Enrollment Assistance 

 
ADULT EDUCATION:  
Fill out this form: https://maketheroadny.formtitan.com/AdultEd#/ 
Classes offered:  

• English for Speakers of Other Languages 
• Food Handlers Certification 
• Citizenship Preparation 
• Health Job Training Program 

 
LEGAL SERVICES 

• Housing: legal support for tenants to avoid eviction and address overdue maintenance, tenant training on housing 
rights and landlord interactions 

• Public Benefits: access to Medicaid, food stamps, health insurance, and more 
• Employment & Workplace Justice: legal assistance with legal issues such as recovery of unpaid wages, accessing 

workers compensation benefits, and addressing employment discrimination, among others  
• Immigration & Action NYC:  legal support and representation on immigration matters, including deportation defense, 

citizenship, DACA consultations, U-Visas 
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• Civil Rights/TGNCIQ Justice: Know Your Rights training for police interactions and bystander training for responding 
to anti-trans violence (Queens office only) 

• Family Law: legal support for custody/visitation, uncontested divorce, adoption, child/spousal support, 
temporary/permanent orders of protection 

 
Bushwick, Brooklyn: (718) 418-7690 
Provides the following services: 

• Housing 
• Public Benefits 
• Employment / Workplace Justice 
• Civil Rights / LGBTQ Justice 
• Immigration 

 
Jackson Heights, Queens: (718) 565-8500 
Provides the following services: 

• Housing 
• Public Benefits 
• Employment / Workplace Justice 
• Civil Rights / LGBTQ Justice 
• Immigration 
• Action NYC 

 
Port Richmond, Staten Island: (718) 727-1222 
Provides the following services: 

• Housing 
• Public Benefits 
• Immigration 
• Action NYC 

 
Brentwood, Long Island 
Please contact the office at (631) 231-2220.  We provide the following services: 

• Immigration 
 
White Plains, Westchester: (914) 948-8466. 
Provides the following services: 

• Immigration 
• Family Law 
• Employment / Workplace Justice 

 
To access the resources outlined above for legal services, education, advocacy/community organizing, and health care access, 
feel free to follow the above links and/or contact Bianey Garcia, TGNCIQ Justice Organizer.  

Bianey Garcia | Pronouns: she/her/ella 
TGNCIQ justice organizer, leading the Trans Immigrant Project (TrIP) at Make the Road New York 
347-803-0428 
bianey.garcia@maketheroadny.org  

 
Also feel free to visit Make the Road NY at their Queens office - 92-10 Roosevelt Avenue, Jackson Heights, NY 11372.  
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